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Pleasure to be here on behalf of my team- many of you who are out there right now. Thank you for inviting us to talk about MyVoice.
Before I begin- I want to start by dedicating this talk to all of the junior researchers out there.  Raise your hand!
Take a look around- these are people who have big plans to change the world for the better. Go up to them, offer your help and support!  Help them make it happen!  

I also want to say a big thank you to all of those who mentor junior researchers. I know I would not be here today without my many very dedicated mentors- thank you all for what you do.  

OK, now back to MyVoice.


‘MY.
VOICE

MyVoiceisa “>~—
national mixed
methods text message
poll that empowers
young people (ages
14-24) to voice their
opinion on Important
policy Issues



Presenter
Presentation Notes
Over 1000 diverse youth across the US- representing nearly every state

4-5 open-ended questions weekly, $1/week

Our goal is to Transform the way research impacts policy by elevating youth voice to inform policies in real-time.

So why is that our goal- what is MyVoice all about.  As a HSR…
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Feel like this. Because there is a complete mismatch between the timeline of research and the timeline of policy making. That is not ok, bc that makes a lot of research have very limited impact.  It’s also not ok-  bc using technologies that are basically ubiquitous today- like text messaging- we can do a lot better. People are depending on us to do better.
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A lot of people ask- why work with adolescents- aren’t they healthy- no chronic diseases.

Triple dividend.

Programs and policies for this age group have an enormous potential impact.
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Tell me what you think of when you think of adolescence of the teenage years.  

Crucial time to invest in a humans health and wellbeing.

Unfort, not only are their relatively few policies that focus on adolescents, many of those policies and practices miss the mark and we believe this is because they do not incorporate youth voice, or what we call- the lived experience of youth.  
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One of the best ways to describe this phenomenon is through Tamara- one of our amazing MyVoice summer interns.  This photo is from a news article about her work with MyVoice. When she was applying for one of our coveted high school internship positions for URM, she told me why she thought MyVoice is critical.

Tamara – varsity softball, honor roll, link crew– teachers, coaches, and adult in her life saw that she is doing great- a role model for other students, motivated, someone they could depend on to help others students- You don’t have to worry about Tamara- she’s doing great. And that was her identity to the adults in her life. 
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What they don’t know: She has worked 2 jobs since the age she could work- burger king and serving food at a retirement community to help her family make ends meet.  Primary caretaker of her younger sister, lived most of her life with intense worries about her parents and deportation.

No one knew this, didn’t talk about.  It was her real identity- the life she was really living.

And what Tamara said was by asking youth to use text messaging to share their real thoughts and opinions helps to get at their real identity.  What was actually going on with them- which is what we need to make policies and practices that serve youth.
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Cell phones are a big part of getting at youth’s real lives.  Technology youth already know and have. How they communicate with basically everyone in their lives.

Which is to reach out to a population of youth that typically does not engage in research-What we call America’s invisible youth. 

Real-time and inexpensive.

Real-time important bc in order to TRANSFORM THE WAY RESEARCH IMPACTS POLICY we need to match the timeline of policy making.



Right People
Right Information
Right Time
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Flow of information. 


Strategic Science

—D> Identify change agents

v

Develop strategic questions

v

Scholarship

v

Communications

Brownell KD, et al. Strategic science with policy impact. Lancet. 2015
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We believe it is our job are researchers and investigators to disseminate and findings to the public. 


MyVoice Process

® ® ® >
SEEKING GATHERING IDENTIFYING SHARING YOUTH
INPUT TEXTS THEMES OPINIONS

Identify Issue Area

4-5 Survey Questions

o

Develop Insights

Deliver to Stakeholders
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Many different outputs


Youth As Experts

Accessible Research Methods
Accessible Technology
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Equal partners.  Nothing fancy.

Our team includes learners at all levels: high school, undergrad, grad, med students, post docs, fellows, junior faculty, and senior faculty that rep different disciplines and from universities and government agencies and organizations across the country. 

Now let me tell you little about the youth that are a part of MyVoice.
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Benchmark against weighted samples of the American Community Survey.
�Oversampling in SE Michigan
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Gender Free or Reduced Lunch

@ Female
Male
@ Nonbinary
 Other
® FTM
MTF

Yes




Hispanic/Latinx

Yes

® No

Race

@ American Indian
or Alaskan
Native
Asian

@ Black or African
American
Mixed race

@ Native Hawaiian
or Other Pacific
Islander
Other

@ White or
Caucasian



NATURAL LANGUAGE
PROCESSING PYRAMID
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How we analyze our mountains of data?
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3, See humber 2 o\ N
4, See number 3

-~ Stressedabout =
the elections?
Here's how to

1in2 Sexually active young people
will get an STp by 25
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What topics?

Nearly 200 topics


8000 ATRT LTE 1:38 PM - 50% Il 8000 ATRT LTE 1:41PM =¥ 50% Il

£ Back MyVoice Contact £ Back MyVoice Contact

Hello MyVoicer! Today we want
to learn about how you use the
healthcare system. When was

your last doctor's
appointment?

Who schedules your doctor's
appointments? Why?

Either myself or my mom

depending on what it's for

Who usually goes with you to
your doctor's appointments?
Why?

My mom because I like her to
go it makes me feel less
awkward and if they ask

questions I don't know the
answers to she is there to help
me not feel dumb

E&q sage Send

Who usually picks up your
prescription medicine? Why?

Myself or parents. Whoever it's
most convenient for

Do you wish that you were
more or less involved in your
healthcare? How?

More involved. I personally
hate the doctor so I never go

even when I probably need to.
It's an added stress and I don't
always know how it all works

Rate this week's questions
(1-5)! 1= one star, 5= five
stars.

&L

That's it for this week, T. Talk
to you next week.

EeH Send
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What does it look like?  

Response rates between 60-95%-- why do youth do this for one dollar?


What motivates you to answer our
guestions each week?

>
>
>

>

“Because | feel like my answers could help someone in the future”
“$$$ and MY opinion”

“MyVoice is a platform that listens to the youth's opinion. Sometimes | feel like
the world forgets to listen.”

“Since I'm under the age to vote | like to find a way to voice my opinions on
controversial issues”

“The fact that you guys always give good questions”

“It's important to discuss important issues and this is a convenient way”
“They are easy to answer”

“It's fun”

“Y'all always keep me in the loop”

“It's really been helpful to reflect on difficult topics and decide where | stand”




What do you think participants gain
from being in MyVoice?

“Knowledge about current issues”
“they gain awareness of issues that they not have known about before”
“Extra cash and opportunity to learn about current events”

“l think participants gain the ability to develop and share their opinions on
various issues”

>
>
>
>

v

“Participants get to think about different relevant issues--including ones they
might not think about often.”

“A safe place to present their opinions”
“A chance to have their voice heard! It makes you think too.”
“Participants gain the feeling of validation and the feeling that they matter.”

v vyvyy

“I think that they gain the opportunity to speak about topics and participate in
conversations that are not normally inclusive of youth”

“A sense of representation”

v
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We disseminate our findings through the traditional academic channels, but do much more than write academic papers. We create resources that answer the needs of decision-makers: info graphics, white papers, testimony

Let me give you some examples:


Research Letter

September 2018

Youth Opinions About Guns and Gun Control in the
United States

Murphy Van Sparrentak, Mswl. Tammy Chang, MD, MPH, MS2; Alison L. Miller, PhD'; et al

# Author Affliations | Article Information

JAMA Pediatr. 2018;172(9):884-886. doi:10.1001/jamapediatrics.2018.1746

Young activists and mass-shooting survivors in the United States have recently been organizing protests and demanding
increased gun control measures. Although national polls have tracked adult opinions about gun control policies for
decades, little is known about how youth feel about guns and/or gun control. Because the youth perspective is a powerful
factor in the public debate, the goal of this study was to characterize youth opinions on guns and gun control.
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Example of a traditional research article- with dissemination


"V | MICHIGAN NEWS™

UNIVERSITY OF MICHIGAN

Young Americans support gun regulatio» " not ban

MEDPAGE TODAY"
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v d the f '
guns in the home mselves as 'pro

Many Youths Believe Gun LO

Decrease Mas! where do young Americans news

PBSO
HOUR

W stand on guns?
g teens think gun CORTTOTTE! £ REUTERS
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Work hard to dissemination to the public.


THE 190TH GENERAL COURT OF THE

COMMONWEALTH OF MASSACHUSETTS

Bills & Laws Budget Legislators Hearings & Events

BILL H.1195

190th (Current)

AN ACT PROTECTING CHILDREN FROM HARMFUL
DIET PILLS AND MUSCLE-BUILDING SUPPLEMENTS

By Ms. Khan of Newton, a petition (accompanied by bill, House, No. 1195) of Kay Khan and others for legislation

prohibiting the sale of dietary supplements for weight loss or muscle building to minors under the age of 18 . Public
Health.

[ Presenter: Kay Khan
B View Text y

Status: Referred to Joint Committee on Public Health
&= Print Preview

Download PDF

(
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Another example.  The state of Mass legislature was debating whether diet pills should be restricted among youth.  And they wanted to hear from experts and youth. Our team was able to fill this need by asking our sample of youth this very question- do you think diet pills and muscle building supplements should be regulated for youth.  

In fact, over 70% of youth said they would recommend banning these supplements from children- this fact and also direct quotes from our sample of youth was compiled and submitted as written testimony in hearings for this Bill.



PROJECTS &

Neurobiological and Socio-behavioral Science of Adolescent Development and Its

Applications

THE PROMISE OF ADOLESCENCE:

REALIZING OPPORTUNITY FOR ALL

YOUTH

Conmmittee the Neurobiological and Socio-behavioral Science of Adolescent
Development and Its Applications

Board on Children. Youth, and Families
Division of Behavioral and Social Sciences and Education
Health and Medicine Division

A Consensus Study Report of
The National Academies of

SCIENCES + ENGINEERING « MEDICINE

THE MNATIONAL ACADEMIES PRESS
Wiastiingtan, DC
www.nap.edu

Status: Current

al science of adolescent development, health, well-being, resilience, PIN: DBASSE-BCYF-17-07
mittee will also focus on how this knowledge can be applied to

selopment are promoted and that systems address structural barriers
he first study in the National Academy of Medicine's Culture of Health RSO: Blain, Natacha

h the social distribution of risks and resources identified in the first study,

Project Duration (months): 18 month(s)

iven recommendations to key stakeholders g
ederal, state, and local policymakers who g r:
bls, opportunities for translations, potential pd SCIER MING INE

k with it Itant th
vork with a communications consultant throyl CONSENSUS STUDY REPORT

THE PROMISE OF
ADOLESCENCE

Realizing Opportunity

s

for All Youth
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Another example is using MyVoice data to inform large scale academic reports that inform legislative priorities to congress and other legislative bodies.  This report from the NAM came out earlier this year called the promise of adol and uses MyVoice narratives to provide critical context/narrative to their concrete recommendations.
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Youth led dissemination- to share what youth think about climate change to bring data to her activism. 

Youth Climate March on Diag at UM


T i o
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Another example of community engagement- UM Mens Glee Club focused their concert on mental health among men on campus.


! ]

-



Presenter
Presentation Notes
Our own MD was invited as a expert on a panel or Talk-Back to discuss insights into the mental health issues described by MyVoice participants across the country. 


[

#:;, Washtenaw County Health Department ﬁ
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Thanks to everyone who came out to the MacArthur Boulevard Community
Fun Day last week! What a great event filled with lively activities, resources,
and community.
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And not all of efforts are focused only using text messaging.  Our team members go out into communities and have what we called listening parties where we listen to youth in our own communities to make sure we are focusing on issues important to our local communities.


ABOUT US PARTICIPATE ~ SERVICES OUR RESEARCH ~ NEWS CONTACT US Q

Introducing Youth Policy Connect: A MyVoice Data Service

MyVoice is piloting a new free research data service for policymakers. We offer a portfolio of data and research
services, providing organizations across the country the real time data and analysis need to make informed youth-
centered decisions.

LEARN MORE
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Making it easy to inform policymakers- open web form where local, regional and national policy makers can ask us any youth related question– we are so happy to do anything from google search something for them, share data that we already have, or ask new questions to help them make youth-informed policy decisions. 




When asked about
why
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Just talked a lot about engagement and dissemination to comm, but our most important comm that we engage is our MyVoice population. We did this many ways- including sending pop-sockets and stickers, but we also text back examples of how we use their data and also share youth’s opinions with our participants. Here are some examples of GIFs created by our informatics/media team, led by Noa Kim. This one is focused on questions we asked on transgender bathroom policies. 
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This one is on why youth participate.
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Sometimes we just send something that is fun- to check in with our people.
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And in honor of being in Toronto, we of course need to show you our drake GIF. 
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We are very grateful to have a large team contributing to this project – our whole team isnt able to be captured by this one slide! 

In order to do accomplish all of our the innovations we are testing and doing around methods, dissemination, and engagement, it takes a huge team- nearly 30 people that represent diverse expertise and backgrounds. 
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Zachary Rowe- he is the Director of Friends of Parkside. And as a research fellow with the RWJ.  What data set? Why dataset- why not just ask the community directly? Your research is using technology… Story about kids handing out fliers.

Zachary really helped me to think through what it meant to be a family doctor in a community.  And what it means to really help people as a researcher. 

It means listening to and trusting communities bc that is often where the answers are. Doesn’t need to be fancy. Crazy until you do it. 


MYV @1 CE
4

Questions

www.hearmyvoicenow.org
o @MyVoiceYouth

@chang_tammy




FORMULATION

POLICY CREATION

EVALUATION ADOPTION

PROCESS

IMPLEMENTATION

MyVoice

Policy Framework

HOW MYVOICE CAN INFORM POLICY



No Stories Without Data
No Data Without Stories

Amy Compton-Phillips. MD

Data Without Stories
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