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Pleasure to be here on behalf of my team- many of you who are out there right now. Thank you for inviting us to talk about MyVoice.
Before I begin- I want to start by dedicating this talk to all of the junior researchers out there.  Raise your hand!
Take a look around- these are people who have big plans to change the world for the better. Go up to them, offer your help and support!  Help them make it happen!  

I also want to say a big thank you to all of those who mentor junior researchers. I know I would not be here today without my many very dedicated mentors- thank you all for what you do.  

OK, now back to MyVoice.



MyVoice is a 
national mixed 
methods text message 
poll that empowers 
young people (ages 
14-24) to voice their 
opinion on important 
policy issues
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Over 1000 diverse youth across the US- representing nearly every state

4-5 open-ended questions weekly, $1/week

Our goal is to Transform the way research impacts policy by elevating youth voice to inform policies in real-time.

So why is that our goal- what is MyVoice all about.  As a HSR…
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Feel like this. Because there is a complete mismatch between the timeline of research and the timeline of policy making. That is not ok, bc that makes a lot of research have very limited impact.  It’s also not ok-  bc using technologies that are basically ubiquitous today- like text messaging- we can do a lot better. People are depending on us to do better.
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A lot of people ask- why work with adolescents- aren’t they healthy- no chronic diseases.

Triple dividend.

Programs and policies for this age group have an enormous potential impact.
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Tell me what you think of when you think of adolescence of the teenage years.  

Crucial time to invest in a humans health and wellbeing.

Unfort, not only are their relatively few policies that focus on adolescents, many of those policies and practices miss the mark and we believe this is because they do not incorporate youth voice, or what we call- the lived experience of youth.  
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One of the best ways to describe this phenomenon is through Tamara- one of our amazing MyVoice summer interns.  This photo is from a news article about her work with MyVoice. When she was applying for one of our coveted high school internship positions for URM, she told me why she thought MyVoice is critical.

Tamara – varsity softball, honor roll, link crew– teachers, coaches, and adult in her life saw that she is doing great- a role model for other students, motivated, someone they could depend on to help others students- You don’t have to worry about Tamara- she’s doing great. And that was her identity to the adults in her life. 
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What they don’t know: She has worked 2 jobs since the age she could work- burger king and serving food at a retirement community to help her family make ends meet.  Primary caretaker of her younger sister, lived most of her life with intense worries about her parents and deportation.

No one knew this, didn’t talk about.  It was her real identity- the life she was really living.

And what Tamara said was by asking youth to use text messaging to share their real thoughts and opinions helps to get at their real identity.  What was actually going on with them- which is what we need to make policies and practices that serve youth.
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Cell phones are a big part of getting at youth’s real lives.  Technology youth already know and have. How they communicate with basically everyone in their lives.

Which is to reach out to a population of youth that typically does not engage in research-What we call America’s invisible youth. 

Real-time and inexpensive.

Real-time important bc in order to TRANSFORM THE WAY RESEARCH IMPACTS POLICY we need to match the timeline of policy making.
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Flow of information. 



Strategic Science

Brownell KD, et al. Strategic science with policy impact. Lancet. 2015
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We believe it is our job are researchers and investigators to disseminate and findings to the public. 
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Many different outputs



Youth As Experts
Accessible Research Methods

Accessible Technology
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Equal partners.  Nothing fancy.

Our team includes learners at all levels: high school, undergrad, grad, med students, post docs, fellows, junior faculty, and senior faculty that rep different disciplines and from universities and government agencies and organizations across the country. 

Now let me tell you little about the youth that are a part of MyVoice.
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Benchmark against weighted samples of the American Community Survey.
�Oversampling in SE Michigan
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How we analyze our mountains of data?
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What topics?

Nearly 200 topics
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What does it look like?  

Response rates between 60-95%-- why do youth do this for one dollar?



What motivates you to answer our 
questions each week?
 “Because I feel like my answers could help someone in the future”
 “$$$ and MY opinion”
 “MyVoice is a platform that listens to the youth's opinion. Sometimes I feel like 

the world forgets to listen.”
 “Since I'm under the age to vote I like to find a way to voice my opinions on 

controversial issues”
 “The fact that you guys always give good questions”
 “It's important to discuss important issues and this is a convenient way”
 “They are easy to answer”
 “It’s fun”
 “Y'all always keep me in the loop”
 “It's really been helpful to reflect on difficult topics and decide where I stand”



What do you think participants gain 
from being in MyVoice?
 “Knowledge about current issues”
 “they gain awareness of issues that they not have known about before”
 “Extra cash and opportunity to learn about current events”
 “I think participants gain the ability to develop and share their opinions on 

various issues”
 “Participants get to think about different relevant issues--including ones they 

might not think about often.”
 “A safe place to present their opinions”
 “A chance to have their voice heard! It makes you think too.”
 “Participants gain the feeling of validation and the feeling that they matter.”
 “I think that they gain the opportunity to speak about topics and participate in 

conversations that are not normally inclusive of youth”
 “A sense of representation”
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We disseminate our findings through the traditional academic channels, but do much more than write academic papers. We create resources that answer the needs of decision-makers: info graphics, white papers, testimony

Let me give you some examples:
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Example of a traditional research article- with dissemination
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Work hard to dissemination to the public.
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Another example.  The state of Mass legislature was debating whether diet pills should be restricted among youth.  And they wanted to hear from experts and youth. Our team was able to fill this need by asking our sample of youth this very question- do you think diet pills and muscle building supplements should be regulated for youth.  

In fact, over 70% of youth said they would recommend banning these supplements from children- this fact and also direct quotes from our sample of youth was compiled and submitted as written testimony in hearings for this Bill.
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Another example is using MyVoice data to inform large scale academic reports that inform legislative priorities to congress and other legislative bodies.  This report from the NAM came out earlier this year called the promise of adol and uses MyVoice narratives to provide critical context/narrative to their concrete recommendations.
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Youth led dissemination- to share what youth think about climate change to bring data to her activism. 

Youth Climate March on Diag at UM
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Another example of community engagement- UM Mens Glee Club focused their concert on mental health among men on campus.
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Our own MD was invited as a expert on a panel or Talk-Back to discuss insights into the mental health issues described by MyVoice participants across the country. 
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And not all of efforts are focused only using text messaging.  Our team members go out into communities and have what we called listening parties where we listen to youth in our own communities to make sure we are focusing on issues important to our local communities.
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Making it easy to inform policymakers- open web form where local, regional and national policy makers can ask us any youth related question– we are so happy to do anything from google search something for them, share data that we already have, or ask new questions to help them make youth-informed policy decisions. 
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Just talked a lot about engagement and dissemination to comm, but our most important comm that we engage is our MyVoice population. We did this many ways- including sending pop-sockets and stickers, but we also text back examples of how we use their data and also share youth’s opinions with our participants. Here are some examples of GIFs created by our informatics/media team, led by Noa Kim. This one is focused on questions we asked on transgender bathroom policies. 
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This one is on why youth participate.



Presenter
Presentation Notes
Sometimes we just send something that is fun- to check in with our people.
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And in honor of being in Toronto, we of course need to show you our drake GIF. 
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We are very grateful to have a large team contributing to this project – our whole team isnt able to be captured by this one slide! 

In order to do accomplish all of our the innovations we are testing and doing around methods, dissemination, and engagement, it takes a huge team- nearly 30 people that represent diverse expertise and backgrounds. 
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Zachary Rowe- he is the Director of Friends of Parkside. And as a research fellow with the RWJ.  What data set? Why dataset- why not just ask the community directly? Your research is using technology… Story about kids handing out fliers.

Zachary really helped me to think through what it meant to be a family doctor in a community.  And what it means to really help people as a researcher. 

It means listening to and trusting communities bc that is often where the answers are. Doesn’t need to be fancy. Crazy until you do it. 



Questions

www.hearmyvoicenow.org
@MyVoiceYouth

@chang_tammy





No Stories Without Data
No Data Without Stories
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